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	Service Request Questionnaire
ISO 27001:2022




	1
	Company Information



	Company Name
	

	Legal Form
	

	Registered Company Address
	«Street and house number», «City», «State/Province», «Postal Code»

	Address of Operational Site
	«Street and house number», «City», «State/Province», «Postal Code»

	URL
	

	Tax Number / VAT ID No.
	

	Contact Person (Last Name, First Name)
	

	Position
	

	E-Mail
	

	Telephone
	

	Mobile (optional)
	




	2
	Areas of Activity



	Type of Organization
	☐ Trade  ☐ Service Provision  ☐ Production  ☐ Public Authority

	Industry
	

	Products / Services (Group / Category 1)
	

	Products / Services (Group / Category 2)
	

	Products / Services (Group / Category 3)
	




	3
	Available Certifications



	Standard
	Standard: Version
	Valid until

	Standard 1
	
	

	Standard 2
	
	

	Standard 3
	
	

	Standard 4
	
	

	Change of certification body?
	☐ No    ☐ Yes, why?:



	4
	Scope of the ISMS



	Included/excluded functions (e.g. software development, data center)
	

	Key business processes within the scope
	Please describe and attach an organizational chart:

	Outsourcing / outsourced processes within the scope
	

	Physical security areas
	☐ N/A
☐ Server rooms
☐ Data center
☐ Laboratories
☐ Other, please describe

	Intended scope (business areas, processes, sites, products)
	




	5
	Organizational Maturity & Resources



	Number of ISMS responsible persons (CISO, ISB, Risk Manager)
	

	Training / qualifications of these persons
	☐ Yes  ☐ No  ☐ Partly, what is missing?.......

	To what extent is the documentation developed?
	☐ Complete  ☐ Partly, what is missing?.......

	Have internal audits been conducted?
	☐ No  ☐ Yes, when? ……..

	Have management reviews been conducted?
	☐ No  ☐ Yes, when? ……..

	Is an integrated management system in place (e.g. ISO 9001, ISO 45001, TISAX, etc.)?
	☐ No    ☐ Yes, which standards:
Depending on the degree of integration, select the criteria met:
☐ Integrated management review
☐ Integrated approach to internal audits
☐ Integrated approach to policies and objectives
☐ Integrated approach to system processes
☐ Highest possible level of integrated system documentation
☐ Integrated approach to improvements:
☐ Integrated approach to planning, including risk management measures
☐ Common professional role (management system representative) and clear responsibilities

	Was an external consultant used to develop and implement the management system?
	☐ No
☐ Yes, which consultant provided the support:…..




	6
	Legal & Regulatory Requirements



	Data protection laws (GDPR etc.)
	

	Contractual or customer requirements
	

	External assessments (e.g. penetration tests, SOC 2, TISAX etc.)
	



	7
	Involved External Parties / Supply Chains



	Cloud providers
	☐ No  ☐ Yes

	IT outsourcing service providers
	☐ No  ☐ Yes

	Software suppliers
	☐ No  ☐ Yes

	External development teams
	☐ No  ☐ Yes

	Third parties with access to systems or data
	☐ No  ☐ Yes




	8
	Information Security Risks



	Please indicate which areas are particularly relevant:

	Overview of identified risks (if available)
	

	Criticality of processed information
	

	Key threats (e.g. cyberattacks, insiders, physical risks)
	

	Emergency and BCM structures
	




	9
	ISO/IEC 27001 Annex A – Control Focus Areas



	Please indicate which areas are particularly relevant:

	A.5–A.8 (all control groups)
	

	Special topics:
	☐ Cryptography
☐ Supply chain management
☐ Backup & Recovery
☐ Hardening & Patching
☐ Logging & Monitoring
☐ Physical security
☐ Access controls
☐ Development & Maintenance



	10
	Industry-Specific Complexity / Risk Profile of the Business Sector



	Criticality of services:
	☐ No critical services
☐ Processing of highly sensitive personal data
☐ Critical infrastructure (KRITIS)
☐ Regulated sector (BaFin, HIPAA, TISAX etc.)
☐ Other

	Handling of confidential, sensitive or business-critical information
	

	Impact of a system outage on customers / society
	☐ Critical  ☐ Acceptable

	Customer risk requirements
	

	Geographical risks
	☐ Operations in high-risk countries,
☐ Other geopolitical risks, please describe:




	11
	IT and Process Complexity



	IT Infrastructure
	Number of servers (physical / virtual):
Number of business-critical applications:
Number of databases:
Own data centers? ☐ No ☐ Yes, number, location:
Use of external data centers: ☐ N/A ☐ Housing ☐ Colocation
Complexity of network topology ☐ High ☐ Medium ☐ Low

	Technology & Software
	In-house software development? ☐ No ☐ Yes
Use of DevOps / CI/CD pipelines ☐ No ☐ Yes
Legacy systems in use? ☐ No ☐ Yes, description:

	Cloud & Outsourcing
	Cloud structure (IaaS, PaaS, SaaS):
Data processing by cloud providers:
• geographical storage locations:
• shared responsibilities: ☐ No ☐ Yes
External IT service providers and their role:

	User and Access Structure
	Number of internal users:
Number of external users (customers, partners):
Identity & Access Management (e.g. SSO, MFA, role-based):



	12
	Site-Specific Characteristics



	Company Name (Headquarters)
	

	Address
	«Street and house number», «City», «State/Province», «Postal Code»

	Number of employees involved in certification-relevant processes
	Total:
Including part-time employees:
Including field staff:

	Use of mobile or temporary workplaces?
	☐ Yes     ☐ No

	Work shifts
	☐ Early   ☐ Day   ☐ Late   ☐ Night

	Shared (cross-site) functions
	Yes, for this site only
	Yes, also for other sites
	No

	Information security policy
	☐
	☐
	☐

	Management of the information security management system
	☐
	☐
	☐

	Roles, responsibilities and authorities
	☐
	☐
	☐

	Document control
	☐
	☐
	☐

	Human resources management
	☐
	☐
	☐

	Procurement
	☐
	☐
	☐

	Risk management
	☐
	☐
	☐

	Development activities
	☐
	☐
	☐

	Site-specific processes/activities
	



Please copy the table and use the appropriate number (corresponding to the number of sites).
	Site 1
	

	Address
	«Street and house number», «City», «State/Province», «Postal Code»

	Number of employees involved in certification-relevant processes
	Total:
Including part-time employees:
Including field staff:

	Use of mobile or temporary workplaces?
	☐ Yes     ☐ No

	Shared (cross-site) functions
	Yes, for this site only
	Yes, also for other sites
	No

	Information security policy
	☐
	☐
	☐

	Management of the information security management system
	☐
	☐
	☐

	Roles, responsibilities and authorities
	☐
	☐
	☐

	Document control
	☐
	☐
	☐

	Human resources management
	☐
	☐
	☐

	Procurement
	☐
	☐
	☐

	Risk management
	☐
	☐
	☐

	Development activities
	☐
	☐
	☐

	Site-specific processes/activities
	



	13
	Language / Special Requirements



	In which language should the audit be conducted?
	☐ German  ☐ English  ☐ Other:

	Are there areas or documents relevant to the scope of certification that, for confidentiality reasons, auditors are not permitted to access or review?
	☐ No  ☐ Yes, please specify:

	Desired start date
	



	
	
	
	

	Place, date
	First name, last name
	Function
	Signature



Please send the completed and signed form to: sales@intellcert.com
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