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	Service Request Form
ISO 50001:2018

	


	1
	Company Information

	Company Name
	

	Legal Form
	

	Registered Company Address 
	«Street and House Number», «City», «State/Region», «Postal Code»

	Industry / Main Activity
	

	Address of Operating Site 
	«Street and House Number», «City», «State/Region», «Postal Code»

	Number of Sites:
	

	Equivalent Number of Personnel across All Sites, Shifts and Processes
	

	Shared/Cross-Site Functions (across all sites) 
	☐ N/A
☐ Energy Controlling
☐ Maintenance & Engineering
☐ Procurement
☐ Facility Management

	URL
	

	Tax Number / VAT ID No.
	

	Contact Person (Last Name, First Name)
	

	Position
	

	E-Mail
	

	Phone
	

	Mobile (optional)
	



	2
	Existing Management Systems

	Standard
	Implemented, since
	Implemented and Certified, Version
	Certification Valid Until

	Energy Management System according to ISO 50001
	☐ No   
☐ Yes, since:
	☐ N/A
☐ Yes, Version:
	☐ N/A
Until:

	Standard 1
	☐ No   
☐ Yes, since:
	☐ N/A
☐ Yes, Version:
	☐ N/A
Until:

	Standard 2
	☐ No   
☐ Yes, since:
	☐ N/A
☐ Yes, Version:
	☐ N/A
Until:

	Standard 3
	☐ No   
☐ Yes, since:
	☐ N/A
☐ Yes, Version:
	☐ N/A
Until:

	Change of Certification Body? 
	☐ No     ☐ Yes, why?



	3
	Organizational Aspects / Scope

	Type of Organization
	☐Trade  ☐Service Provision  ☐Production    ☐Public Authority

	Industry
	

	Products / Services (Group / Category 1)
	

	Products / Services (Group / Category 2)
	

	Products / Services (Group / Category 3)
	

	[bookmark: _Hlk215178330]External Service Providers?
	☐ Energy service providers (e.g. EMS software providers, contracting companies), please describe:
☐ Relevant external operators (heating plants, power generators, facility management), please describe:
☐ Energy suppliers (type and number):

	[bookmark: _Hlk215175672]Are there legally regulated activities? (e.g. medical devices, pressure equipment, food)
	

	[bookmark: _Hlk215178358]Intended Scope (processes to be included in the scope)
	



	4
	Energy-Related Information

	Annual Total Energy Consumption (kWh/year or MJ)
	Electricity: 
Natural Gas: 
Heating Oil:
District Heating:
Other (please specify): 

	Number and Type of Identified Significant Energy Uses (SEUs)
(e.g. compressed air system, production, building heating...)
	

	Specific Occupational Health and Safety Issues at the Site:
	☐ Handling of hazardous substances ☐ Machinery ☐ Work in confined spaces or vessels ☐ Work in potentially explosive atmospheres ☐ Fall hazards ☐ Other hazardous activities

	Are there metering systems/monitoring solutions for energy monitoring?
	☐No   ☐Yes, please briefly describe: 



	5
	Characteristics and Development Status of the Management System

	How far has the documentation been developed?
	☐ Complete      ☐ Partially, what is missing?.......

	Has an internal audit been conducted?
	☐ No    ☐ Yes, when? ……..

	Has a management review been conducted?
	☐ No    ☐ Yes, when? ……..

	Is an integrated management system in place (e.g. ISO 9001, ISO 14001, ISO 45001)?
	☐ No     ☐ Yes, which standards:
Depending on the degree of integration, please select which of the following criteria are met:
☐ Integrated management review
☐ Integrated approach to internal audits
☐ Integrated approach to policies and objectives
☐ Integrated approach to system processes
☐ Highly integrated system documentation 
☐ Integrated approach to improvement:
☐ Integrated approach to planning, including risk management measures
☐ Unified system responsibility (system representative) and clear responsibilities 

	Was an external consultant used to support the development and implementation of the management system?
	☐ No
☐ Yes, which consultant provided the support:…..



	6
	Application of Standards & Legal Requirements

	Have relevant legal/regulatory requirements been identified (e.g. EDL-G, SPAEfV, EEG)?
	☐ No   ☐Yes

	Has an energy review been conducted?
	☐ Yes, according to ISO 50001 requirements
☐ Partially
☐ No

	Tax Relief / Special Compensation Arrangements
	☐ No   ☐Yes

	Externally Conducted Audits or Inspections
	☐ No   ☐Yes

	Regulatory Requirements / Documentation Obligations
	☐ No   ☐Yes, please describe:



	7
	Energy Consumption & Energy Flows

	Total Energy Consumption per Year
	Please provide annual energy quantities (if available):
1. Electricity (kWh):
2. Natural Gas (kWh / m³):
3. Heating Oil (l / kWh):
4. District Heating / Steam:
5. Fuels (Diesel, Gasoline, LPG):
6. Compressed Air Consumption:
7. On-Site Generation (PV, CHP, Cogeneration, Wind):

	Distribution of Energy Consumption
	Main Energy Consumers (SEUs):
Share of SEUs in Total Consumption (%):
Process Energy vs. Building Energy:

	Energy-Related Systems
	☐ Production equipment (e.g. furnaces, welding systems, presses):
☐ Building services (heating, ventilation, cooling, air conditioning):
☐ Compressed air systems
☐ Pumps, motors, drives
☐ Data centers or server rooms



	8
	Complexity of Energy-Consuming Processes

	Process Complexity
	Type of Production 
☐ N/A  ☐ continuous ☐discontinuous)
Number of energy-intensive process steps:
Degree of Automation:
Number of Different Energy Sources:
Energy-Intensive Technologies (e.g. high-temperature processes):

	Organizational Complexity
	Variable Operating Modes (load management, seasonal production):
Complexity of Metering and Monitoring Systems:

	Infrastructure Complexity
	Number of Metering Points:
Energy Monitoring Software Available? ☐ No   ☐Yes
Energy Management Dashboard or Load Profile Measurements Available? ☐ No   ☐Yes



	9
	Measures to Improve Energy Efficiency

	Ongoing Energy Projects (e.g. LED, heat recovery, PV)
	☐ No   ☐Yes, please describe:

	Load Management / Demand-Side Management Available?
	☐ No   ☐Yes, please describe:

	Energy-Saving Programs for Employees
	☐ No   ☐Yes, please describe:



	10
	Consideration of Site-Specific Aspects


	Company Name (Central Site)
	

	Address
	«Street and House Number», «City», «State/Region», «Postal Code»

	Type of Site:
	☐ Production ☐ Administration ☐ Warehouse ☐ Service
Please attach a site list including FTEs and energy consumption.

	Number of Full-Time Equivalent Employees
(including all employees, temporary workers, shifts, etc.)
	 

	Use of Mobile or Temporary Workplaces?
	☐Yes		☐No

	Site-Specific Processes/Activities
	

	Energy-Intensive Processes/Areas
	☐ No ☐ Yes, please describe:

	Shift Operation
	☐ No ☐ Yes, number of shifts:

	Shared (Cross-Site) Functions
	Yes, for this site only
	Yes, also for other sites
	No

	Energy Policy
	☐
	☐
	☐

	Planning of Energy Review (SEUs)
	☐
	☒
	☐

	Determination of Legal & Other Requirements
	☐
	☐
	☐

	Setting Energy Objectives & Action Plans
	☐
	☐
	☐

	Energy Management Program (Implementation Planning)
	☐
	☐
	☐

	Energy Performance Indicators (EnPIs)
	☐
	☐
	☐

	Measurement & Monitoring of Energy Performance
	☐
	☐
	☐



	Site1
	

	Address
	«Street and House Number», «City», «State/Region», «Postal Code»

	Type of Site:
	☐ Production ☐ Administration ☐ Warehouse ☐ Service
Please attach a site list including FTEs and energy consumption.

	Number of Full-Time Equivalent Employees
(including all employees, temporary workers, shifts, etc.)
	 

	Use of Mobile or Temporary Workplaces?
	☐Yes		☐No

	[bookmark: _Hlk215175915]Site-Specific Processes/Activities
	

	Energy-Intensive Processes/Areas
	☐ No ☐ Yes, please describe:

	Shift Operation
	☐ No ☐ Yes, number of shifts:

	Shared (Cross-Site) Functions
	Yes, for this site only
	Yes, also for other sites
	No

	Energy Policy
	☐
	☐
	☐

	Planning of Energy Review (SEUs)
	☐
	☐
	☐

	Determination of Legal & Other Requirements
	☐
	☐
	☐

	Setting Energy Objectives & Action Plans
	☐
	☐
	☐

	Energy Management Program (Implementation Planning)
	☐
	☐
	☐

	Energy Performance Indicators (EnPIs)
	☐
	☐
	☐

	Measurement & Monitoring of Energy Performance
	☐
	☐
	☐


¹ Please copy the table and use the appropriate number (corresponding to the number of sites).

	11
	Language / Special Requirements

	In which language should the audit be conducted?
	☐German  ☐English    ☐Other:

	Are there any areas or documents relevant to the scope of certification that auditors may not access or review for confidentiality reasons?
	☐No 	☐Yes, please specify:

	[bookmark: _Hlk215175946]Planned Certification Date (Initial Audit / Stage 1):
	



Attachments & Evidence (optional, for review during the review process)
Please attach (if available):
· Organization Chart
· Process Overview / Energy Flow Diagram
· Site List with FTEs & Energy Consumption
· Overview of SEUs
· Information on Previous Audits

	

	
	
	

	Place, Date
	First Name, Last Name
	Function
	Signature



Please send the completed and signed form to: sales@intellcert.com
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